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WELCOME 

Thank you for choosing NOSS Tasmania as your NDIS provider. 

We have been supporting people with disability to enhance independence and enrich 

their lives since 1992.  We aim to provide the best service quality tailored to your 

needs. 

It is our pleasure to work with you. 

ABOUT THIS MANUAL 

The words, ‘we’, ‘our’ and ‘us’ refer to NOSS Tasmania and its workers; ‘you’ and 

‘your’ refer to clients of NOSS – the people receiving a service from NOSS. 

This manual explains how we will work together.  It tells you about the rights and 

responsibilities of clients of NOSS, and our obligations to you. 

This manual provides a summary of policies and procedures that are important to 

how we deliver our services. This manual is referred to in your Client Service 

Agreement. 

If you have any questions about this manual or our services, or would like as Easy 

Read version, please get in touch with your NOSS Manager or Team Leader on 03 

6334 4911, or via email: 

 

Manager name:  

Manager email:        

 

Team Leader name:    

Team Leader email:        

 

We update this information from time to time.  It is current at the time of 

printing.  Please check our website for the latest version 

https://www.nossinc.org.au/our-commitment-to-you/ 

If you wish to read the entire policies summarised in this manual, we are 

happy to provide copies. Just ask. 
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REVISIONS 

Date Revision Page Number 

July 2022 Included information about emergency or 

disaster preparedness planning. 

p.17 

July 2022 Added a list of the policies referenced 

throughout the document. 

p.25 
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CLIENT CHARTER 

We will listen to you and work with you. 

By working together, you will receive the best service possible. 

You have rights: to be treated well, to participate fully, to speak out. 

If we forget this, or treat you badly, you have the right to complain. 

YOUR RIGHTS 

Your right to be treated well 

We will treat you with respect and dignity. 

We will treat you fairly and speak honestly. 

We will protect your personal information and only use it for the right reasons. 

We will provide good quality services that suit your needs, age, lifestyle and cultural 

background. 

Your right to participate 

You have the right to a safe and comfortable place to use the service. 

You have the right to make choices and decisions about the services you receive. 

You have the right to the information you need to make good choices. 

You have the right to have someone help you make the best choices–an advocate or 

support person. 

You have the right to get help accessing services in the community. 

Your right to speak out 

You have the right to complain about the service. 

You have the right to a reply as quickly as possible. 

If you still are not happy, you have the right to complain again, or talk with the NDIS 

Commission. 

YOUR RESPONSIBILITES 

You can help 
 

Make sure to update your contact information as it changes. 

Keep your appointments – or let us know if you can’t. 

Choose someone to support you make decisions – an advocate, friend or family 

member. 
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Treat other people with fairness, honesty and respect. 

Respect other people’s right to a safe and comfortable environment. 

Respect other people’s right to privacy and confidentiality. 

Give us honest feedback about our services. 

IT’S OK TO COMPLAIN!  

If we don't respect your rights, tell us. 

Write:  NOSS Tasmania Inc., 49 York Street, Launceston, 7250 

Phone: (03) 6334 4911 

You can contact the NDIS Commission 

Web: www.ndiscommission.gov.au  

Phone: 1800 035 544 

TTY: 133 677.   Interpreters can be arranged. 
 

Advocates can help you complain  

Speak Out Launceston         

Phone: (03) 6343 2022         

Email: launceston@speakoutadvocacy.org    

 

Advocacy Tasmania   

Phone: 1800 005 131   

Text: 0457 806 963 

Email: contact@yoursaytas.org.au   

 

This information is taken from the NOSS Client Consent, Human Rights, 

Client Supports, Individual Needs and Decision-Making policies.  

  

http://www.ndiscommission.gov.au/
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PRIVACY AND CONFIDENTIALITY 

YOUR INFORMATION 

We need to know some things about you.  

There are laws to make sure your information is kept private. They say: 

•   how we can collect information 

•   how we store information 

•   who can see your information 

•   what we do with your information 

All employees and volunteers of NOSS sign a Confidentiality Agreement when they 

start with us. NOSS employees and volunteers must respect the privacy and 

confidentiality of clients at all times, in their interaction with other workers and people 

outside NOSS. They should not share private information outside NOSS unless 

required for service purposes and with written agreement. 

YOUR INFORMATION BELONGS TO YOU 

Asking about you 

Your personal information belongs to you.  We need your permission to collect 

information about you - and to share your information. You don't have to give 

permission. 

Your information helps us provide good and safe services. We only ask for 

information we need. We will tell you why we need it. If you don't understand why we 

need information, it's OK to ask us. 

External use of personal information 

We use de-identified information where we are required to report on clients, for 

example, to funding bodies.  

NOSS is required to show how it meets service standards, including, but not limited 

to, the NDIS Quality and Safeguards Commission Code of Conduct and Practice 

Standards.  This obligation includes providing auditors with access to client records 

and contact information. They may want to contact you about the services we 

provide. You can request that we do not make your records and contact information 

available to our auditors by advising the supervisor of your service or contacting our 

office. 

Families 

We protect a clients’ right to privacy and confidentiality concerning their personal 

relationships, such as with family members. We encourage clients to keep in touch 

with their family but will also respect a person’s wishes if they choose not to see their 

family. We will ensure that personal matters between a client and their family are 

kept private and confidential. 
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PHOTOS AND VIDEOS 

Purpose 

We take photos and videos for reasons, such as to: 

• record client achievements  

• promote our services and activities  

• improve awareness of disability to the wider community 

All images we use seek to portray our clients and NOSS positively. 

Consent 

We will ask your permission before using a photo or video of you. You can withdraw 

your consent at any time. 

KEEPING YOUR INFORMATION SAFE 

We take steps to protect all personal, sensitive and health related information held by 

NOSS against misuse, interference, loss, unauthorised access, modification and 

disclosure. We only use your information for the right reasons, and only show the 

right people. 

The people who work with you need to see your information. It helps them deliver 

better services. 

We will only share your information if: 

• you give permission to share it, or 
• we are very worried about your safety, or 
• if the law requires us to share it. 

 

You can see your information, too. Just ask us. 

KEEPING YOUR INFORMATION UP TO DATE 

If your information is not correct, we may be unable to do a good job. 

If your personal information changes, please let us know. Moved house? New phone 

number? New service provider? New contact? — remember to tell us! 

We will also check your information regularly, and update 

NOTIFIABLE DATA BREACHES 

A data breach occurs when personal information an organisation holds is lost, or 

accessed disclosed without authorisation.  

Under the Privacy Act 1988, NOSS must notify the Privacy Commissioner of the 

Office of the Australian Information Commissioner (OAIC) and any affected 

individuals when a data breach involving personal information is likely to result in 

serious harm. 
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You can contact the Office of the Australian Information Commissioner 

 

Web: www.oaic.gov.au          

Email: enquiries@oaic.gov.au  

Post: GPO Box 5218, Sydney NSW 2001      

Phone: 1300 363 992 

Speak and Listen: 1300 555 727        

TTY: 133 677  

Interpreters can be arranged on 131 450. 

 

This information is taken from the NOSS Privacy policy and Consent to store 

and release information forms.  

 

  

http://www.oaic.gov.au/
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FEEDBACK AND COMPLAINTS 

YOUR FEEDBACK IS IMPORTANT 

Compliments and complaints 

To give you better and better services, we need your feedback. Feedback can be 

compliments, comments, or complaints. We love to hear compliments. That means 

we are getting it right.  

If you are not happy with our service, tell us. It's OK to complain and we want to 

know if things are not right. Help us to do better! We will always listen and reply to 

complaints, as quickly as possible. 

You can complain anonymously. If you don't leave your name, we can't reply to your 

complaint. But we will still try to make things better. 

Opportunities to provide feedback 

While you may provide us with feedback at any time, we send out surveys from time-

to-time to hear what you think about our services.  We will also ask for feedback 

when we are reviewing your plans and if you exit our service. 

Client and family forums are also an opportunity to provide feedback and to share 

information. 

Feedback is an important way of making sure we improve our services. 

HELPING YOU TO MAKE COMPLIANTS 

Get help to complain 

• from our workers 

• from your family or friends 

• from an advocate 

• from the NDIS Commission 

Get help to complain 

An advocate is trained to speak for you. (See page 6 to find an Advocate) 

Advocates are a free service.   

NDIS Commission 

You don't have to talk with us. If you have a serious complaint, you can tell the NDIS 

Commission. (See page 6 for the NDIS Commission’s contact details) 

 

This information is part of the NOSS Complaints Management Policy.   
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INCIDENT MANAGEMENT 

ABOUT INCIDENTS 

Your safety is very important to us. We work hard to deliver safe services. But 

sometimes accidents happen. Sometimes people make mistakes or treat other 

people badly. These are 'incidents'. 

You can help prevent incidents happening too: 

•  Act safely.  

• Treat other people with respect. 

YOUR SAFETY IS IMPORTANT 

Feeling safe; being safe 

NDIS providers must follow rules about keeping people safe.  We work hard to keep 

everyone safe. That means you, our workers and other people in the community. 

We think about how accidents can happen and how to prevent them. This is called 

'risk management'. 

We ask you questions, and think about the supports we provide, about the places 

where those supports happen, about the people who work with you and other people 

around you. 

We want everyone to be safe, and to feel safe. If you feel unsafe, you can tell us. We 

will listen to you. 

HANDLING INCIDENTS 

If something goes wrong 

NOSS workers know what to do if there is problem or accident. We follow NDIS rules 

if an incident happens. 
 

• We must tell the NDIS Commission about certain incidents 

• We must investigate the incident,  

• We must do something so that the incident doesn't happen again 

• We must talk about all this with the person who was hurt and their support 

person 

We must follow these rules if someone gets hurt, if someone says they have been 

hurt, or if staff treat NDIS participants badly. 

If you don't feel safe to talk with our staff, then tell someone else. You can talk with 

your family, friends, or an advocate. You can complain to the NDIS Quality and 

Safeguards Commission — they make the rules and help participants when people 

break the rules.  (See page 6 for the NDIS Commission’s contact details) 

This information is part of the NOSS Incident Management and Reporting 

Management Policy.  
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ZERO TOLERANCE 

Preventing and responding to abuse 

OUR ZERO TOLERANCE COMMITMENT 

NOSS supports a 'Zero Tolerance' approach to violence, abuse, neglect, exploitation 

and discrimination of people with a disability.  

We promote a culture where all staff are committed to preventing abuse and 

speaking up about abuse. 

All NOSS workers have a Working with Vulnerable People card and undertake 

training in client rights, the NDIS Code of Conduct and recognising and preventing 

abuse.   

NOSS fulfills its moral and legal obligations to responding to and reporting 

allegations of abuse and ensuring the safety of clients. 

WHAT ABUSE IS 

Abuse, neglect and discrimination are when someone takes way your rights.   

Abuse is when a person hurts another person.  It can be physical, verbal or 

emotional 

Exploitation is when someone tries to take advantage of someone vulnerable, like 

trying to control their money. 

Neglect is when a person is not given the care, help or guidance they need at NOSS 

or elsewhere. 

Discrimination is when someone treats a person badly because of things like their 

disability or how they look or behave. 

Restrictive Practices are when someone tries to control a person’s behaviour by 

restricting their rights or freedom of movement.  They can be abusive. 

SAFEGUARDING CHILDREN 

NOSS is committed to fostering child safety and wellbeing under the National 

Principles for Child Safe Organisations. 

We support children and young people in a way that: 

• keeps them safe from harm  

• takes every concern seriously  

• respects and upholds their rights, including their right to: 

o be cared for and protected 

o participation in education, play and cultural traditions and activities 

o have a say about decisions affecting them 

o healthy development 



CLIENT INFORMATION MANUAL - NOSS Tasmania Inc 

13 

 

o privacy 

o find out information and express themselves 

Workers receive Child Safe Training.  

 

NATIONAL PRINCIPLES OF CHILD SAFE ORGANISATIONS   

We have processes 

for following the 

https://childsafe.hum

anrights.gov.au  
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HELPING YOU REPORT ABUSE 

If you think you or someone else is being abused, you should tell someone as soon 

as possible. 

You could tell: 

•  one of us at NOSS.   

• an Advocate (see page 6 of this manual) 

• the NDIS Quality and Safeguards Commission (see page 6 of this manual) 

HOW WE WILL RESPOND TO YOUR REPORT 

NOSS will listen to you and take your report seriously. We will: 

• make sure you are safe and have the support you need 

• explain what will happen 

• contact your family or support person (with your consent) 

• report the allegation to the NDIS Quality and Safeguards Commission  

• respect your confidentiality 

• investigate the allegation 

• keep you informed 

• find the best way to stop the abuse 

 

This information is taken from the NOSS Incident Management and 

Reporting, Positive Behaviour Support and Child Safe policies.  
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HEALTH AND SAFETY 

NOSS is committed to protecting the health, safety and well-being of clients, workers 

and visitors. 

Our workers are trained and have processes in place to make sure people are safe 

during support, including First Aid and cardiopulmonary resuscitation (CPR). 

You or your nominee will provide NOSS with all information relevant to your safe 

support and ensure that this information is updated immediately if circumstances 

change. 

Workers will assist and encourage a healthy lifestyle. This includes providing 

education and informed choices for good nutrition and exercise. 

SICKNESS 

Our workers are asked to stay home if they are unwell. They have all been 

vaccinated against COVID-19.  We ask that you stay home if you are unwell, too.  

We can support you at home if you are unable to come out. 

We can support you to attend appointments, such as with your doctor. 

If you require urgent medical attention during support with us, you authorise NOSS to 

seek medical aid on your behalf and to release necessary medical information. 

TRANSPORT 

NOSS is committed to the safety of the driver and passengers during NOSS 

supports. Workers have policies and processes in place to follow and must make 

sure that their vehicles are maintained and safe. 

No client shall be left unattended in an unsafe or inappropriate environment.  

All seat belts must comply with the current rules and regulations set by the State 

transport authority.  If you require a safety device such as a harness, we must 

consult with a clinician who is aware of Australian Standards and the law. 

If there is an incident or distraction whilst driving, workers will stop the vehicle at the 

first safe opportunity to avoid a possible accident. They will resume driving when it is 

safe to do so.  

Client vehicles 

Talk with your NOSS Team Leader or Manager if you would like a worker to drive 

your vehicle.  They will give you more details. 

A worker must be appropriately inducted to operate a client’s specialised vehicle 

before they drive it (for example a van with a wheelchair lift)   

 

This information is part of the NOSS Support, Work Health and Safety, and Transport 

policies. 
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MEDICATION MANAGEMENT 

NOSS ensures that its workers administer, store transport and dispose of medication 

according to the Tasmanian Medication Management Framework and other relevant 

legislation.  

We do this is a way that makes sure you receive appropriate care that maintains your 

privacy, dignity, and personal safety.  

Workers who administer medication have been appropriately trained and do so as 

prescribed by your medical practitioner, according to your support plan and with your 

consent. 

There are some medications that disability support workers are not permitted to 

administer. 

It is important that you tell NOSS if there are changes in your health or medication so 

that we can continue to support you safely. 

COMPLEX SUPPORT NEEDS 

NOSS is registered to provide a number of complex supports.  Workers who do so 

must undertake additional training and be competent before providing these 

supports. 

We have policies linked to the Medication Management policy about: 

• Anaphylaxis 

• Asthma 

• Catheter care 

• Diabetes 

• Dysphagia and meal 

management 

• Epilepsy 

• PEG management 

• Uridome management 

These policies do not replace the need for individualised care plans.   

You might have a complex care plan. You may need to share this with us so that we 

can provide safe and appropriate care. 

 

This information is part of the NOSS Medication Management Policy and 

associated complex support needs policies. 
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PROVIDING SUPPORT 

NOSS is here to support you to pursue your goals and enrich your lives. We will treat 

you with respect, that is, with kindness, care and dignity. 

We are committed to protecting your rights. 

We will: 

• offer supports based on individual strengths and needs. 

• ensure workers have the information and skills they need to provide safe, 

quality support.   

DECISION MAKING AND CHOICE 

We recognise your rights to make and actively participate in decisions which affect 

you. 

We will inform you about opportunities and support you to make informed choices. 

You are welcome to involve a support person, such as a family member or 

independent advocate in establishing you support plans with NOSS. 

We will record your choices and preferences in your individual support plan. 

We will review your support plan with you to make sure we are still helping you meet 

your goals.  Let us know if your goals change and we will update your plan. 

RISK 

NOSS assesses and manages risks for clients.  We will develop a plan with you to 

manage any risks identified. 

We conduct risk assessments of activities to make sure you and others are safe. 

When we find risks with your chosen activity, we will support you to understand the 

risks.  You might decide not to do the activity because of the risks. If you do want to 

do the activity, we will work together to develop a plan to and, where required, 

participate in developing a risk management plan.  

We will also work with you to identify your preparedness and support needs in the 

event of an emergency or disaster.  

CONSENT 

We seek a client’s consent to collect the personal information before providing a 

service. See also PRIVACY AND CONFIDENTIALITY 

We are required to meet the standards and requirements of the NDIS Quality and 

Safeguards Commission and other accreditation bodies. This includes providing 

auditors with access to records and contact information so they may contact you 

about the services we provide.  
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You can request that we do not make your records and contact information available 

to our auditors. If we do need to release information to other people or service 

providers, we will seek consent and will not release information unless we have 

permission.  

MATCHING PEOPLE 

We know that for you to have the best experience and outcomes, you need the right 

workers. We will involve you in this decision.   

When you are receiving support in a pair or group with other clients we have to think 

about everyone’s needs and preferences. These include, but are not limited to: 

• being interested in the same things 

• personalities 

• communication skills 

We will make sure you have a say in this as well. 

SCHEDULING SUPPORT 

We may need to vary support levels for short times in certain circumstances, such as 

when providing your transport or an unplanned absence. We will only do this if we 

can maintain the quality and safety of support.  

Sometimes we need to change the worker on your team.  When that happens, we 

will give you as much notice as possible.  You have a right to say if you do not want a 

different worker.  It may mean we are not able to support you that shift if someone on 

your usual team is not available. 

WORKER SCREENING 

NOSS conducts a number of checks prior to engaging workers or volunteers, to 

ensure that they meet the high standards of NOSS and the NDIS Quality and 

Safeguards Commission. As a registered NDIS provider in Tasmania, our workers 

(and volunteers) are required to have a registration to work with vulnerable people, 

and, as it is being rolled out, an NDIS endorsement  

This information is part of the following NOSS policies: Intake and Referral, 

Support, Decision Making and Choice, Individual Needs, Staff Recruitment. 
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RESTRICTIVE PRACTICES 

Restrictive practices are things that stop people doing what they want to do and 

control their behaviour. They include seclusion and different types of restraint.  

We are committed to providing person-centred support, and reducing (eliminating 

where possible) of the use of restrictive practices. 

Behaviours of concern are where a person’s behaviours place themselves or others 

at risk of harm.  

Where there are behaviours of concern, we will seek first to understand why this 

behaviour might be happening.  Positive behaviour support might help by: 

• helping the person with communication strategies 

• changing the environment, such as finding a quieter place 

• making sure the person is doing activities they enjoy  

• supporting the person to have positive relationships with others 

We will make sure we are responsive to your individual needs, in a way that reduces 

the occurrence and impact of behaviours of concern and minimises the use of 

restrictive practices. 

The NDIS Quality and Safeguards Commission and Tasmanian Office of the Senior 

Practitioner have rules about the use of restrictive practices, to make sure people’s 

rights are not taken away and that they get the types of support they need. 

We might need to use a restrictive practice in an emergency, such as to stop 

someone walking across the road in front of a car.  NOSS needs to report 

emergency uses of restrictive practice to the NDIS Quality and Safeguards 

Commission Tasmanian Office of the Senior Practitioner.   

If a person needs planned restrictive practices, they must have an approved 

Behaviour Support Plan.  

 

This information is part of the NOSS Positive Behaviour Support policy. 
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MONEY AND PROPERTY 

NOSS upholds your right to be free from exploitation with respect to your money and 

other property. 

Money 

Where we are responsible for assisting you in managing your money or making a purchase, 

we will be honest and accountable, and act in your best interests. 

Where we have access to your money or other property, we will ensure that: 

• you are supported to access and spend your own money as you wish, and 

according to your support plan 

• your money and property will be protected and accounted for when entrusted 

to the care of NOSS 

Property 

We will take all necessary precautions to prevent damage to your belongings. 

However, if any of your property (including wheelchairs) is damaged by you or 

through normal wear and tear, you will be responsible for the cost of repairs or 

replacement. 

We will take all necessary precautions to prevent damage to NOSS property and will 

maintain all relevant insurances. However, if any property is damaged by you, then 

NOSS may require you to pay the cost of any related insurance excess. 

This information is part of the NOSS Supporting Clients with their Money 

policy. 
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YOUR NDIS FUNDING – 

Making the most of it 

NOSS will consult with you to makes sure that we provide the services which best 

meets your needs and supports your goals in line with your NDIS plan. 

We follow the NDIS rules about what activities we claim for and the rates we charge. 

NDIS supports are based on the prices listed in the NDIS Pricing Arrangements and 

Price Limits, available our website https://www.nossinc.org.au/our-commitment-to-

you/. This includes a one-off Establishment Fee for new clients and up to four hours 

for each NDIS plan period in order to document processes and expected outcomes. 

The NDIS explains the rules about pricing and paying for services in the Working 

with Providers section of their website https://www.ndis.gov.au/participants/working-

providers  

MEET AND GREET 

Some clients want the opportunity to meet and work with a new support person 

alongside a familiar team member. You may request a ‘meet and greet’.  This is 

different from a ‘shadow shift’ and is charged at the relevant standard service rate. 

PUBLIC HOLIDAYS AND CHRISTMAS TIME 

If you require support on public holidays, you will need to let us know.  Supports on 

public holidays are charged at the rate in the current NDIS pricing guide. 

Many people take a break from support over the Christmas period.  If you require 

support any time from 25 December to 1 January (inclusive), you will need to let us 

know.  

We will let you know of any other shut down periods with at least three months’ 

notice. 

SHADOW SHIFTS 

The NDIS pricing arrangements enable ‘shadow shifts’ to introduce a new worker to 

a client alongside a familiar team member.  This only applies to clients whose 

complex support needs make it necessary. The hours that can be claimed for 

‘shadow shifts’ are limited. 

If you require, and agree to, a 'shadow shift' it will be charged at the relevant 

individual support rate. 

CANCELLED SHIFTS 

You or your representative must let NOSS know if you if you wish to cancel supports, 

otherwise we will charge for the service as a Short Notice Cancellation as per the 

NDIS pricing arrangements.  This reflects the costs association with cancellations for 

a service provider. 
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Notice periods are: 

• two clear business days for supports under eight hours 

• five days for services of eight hours or more. 

Giving us more notice where possible is helpful and appreciated. 

If there is an unusually high number of cancellations, with or without notice, we will 

work with you to try to understand the cause and to identify potential solutions 

If we are unable to provide support (such as unforeseen staff absences where 

alternate cover cannot be arranged), NOSS will give you as much notice as possible. 

NOSS will not claim payment for these days. 

TRAVEL 

We need to claim travel costs from a client if we are required to pay a worker for time 

spent travelling to support them.  

Upon your agreement, this might include: 

• Travel to provide your support 

• Travel while supporting you 

We can claim travel costs from your NDIS plan, where applicable, or we can invoice 

you directly.  

REPORTING AND MEETINGS 

Where we are expected to provide reports to you and/or the NDIA, or attend training 

or case meetings, NOSS will charge for the additional time. 

This does not include the day-to-day reporting on activities undertaken and support 

provided or details of any incidents. 

MAKING PAYMENTS 

NOSS has several options for receiving payments: 

• Electronic Funds Transfer at Point of Sale (EFTPOS) in person or over the 

phone, direct deposit, cash or cheque.  
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LEAVING NOSS 

A client might cease receiving supports from NOSS for a variety of reasons. Either 

the client or NOSS may choose to cease services.  

When it is the client’s decision  

We respect your rights to choose to decline or leave a service provided by NOSS.  If 

you have left the services of NOSS, you are welcome to request further services. 

We require at least 28 days’ notice if you choose to exit NOSS. 

When it is our decision 

NOSS reserves the right to withdraw services. We would only do this after 

consultation with the client and/or their nominee or representative and all possible 

avenues have been explored. 

Reasons for ceasing service might include: 

• the services are no longer funded 

• we no longer provide the service required 

• we do not have the capacity or resources to meet increased support needs 

• if the client (or their associates) places themselves, other clients or workers at 

unacceptable levels of risk, and where such risk could not be minimised to a 

manageable level within the resources available.  

We reserve the right to withdraw services immediately if, for example, your funding is 

withdrawn, or we are unable to support you safely. 

Transferring provider 

NOSS will support clients to be actively involved in the process of transition and exit 

through strategies including, but not limited to: 

• involving family members and other people in their network as identified by 

the client 

• providing the necessary information to other service providers, with client 

permission. 

Prior to a client transitioning or exiting a service of NOSS will ensure all appropriate 

formal and informal supports are in place.  

This information is part of the NOSS Client Intake and Referral, and Transition 

and Exit policies 
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NOSS POLICIES REFERENCED IN THIS MANUAL  

Child Safe Policy 

Client Consent Policy 

Client Decision Making and Choice Policy 

Client Intake and Referral Policy 

Client Support Policy 

Client Transition or Exit Policy 

Human Rights Policy 

Incident Management and Reporting Policy 

Individual Needs Policy 

Intake and Referral Policy 

Medication Management Policy 

Positive Behaviour Support Policy 

Privacy Policy 

Staff Recruitment Policy 

Supporting Clients with their Money Policy 

Transport Policy 

Work Health and Safety Policy 
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Web: www.nossinc.org.au 

Phone: 03 6334 4911 

Email: admin@nossinc.org.au 

 


